
SUMP PUMP ASSISTANCE PROGRAM

In cooperation with the Kishwaukee Water Reclamation District (KWRD), the City of 
DeKalb has committed capital funds in 2021 to support homeowner and business efforts
to remove illegal sump pump hookups from the sanitary sewerage system.

During normal operations, the KWRD water reclamation facility has more than adequate
capacity to treat sanitary sewer flow from its customers through its closed collection 
system. Similarly, the City of DeKalb’s separate storm sewer system typically has more 
than enough capacity to convey groundwater from private property and public street 
culverts safely and efficiently.

However, stormwater inflow from illegal hookups and groundwater infiltration from leaky 
pipe joints have created harsh demands on the sanitary treatment system during major 
rain events. Over recent decades, the KWRD (formerly the DeKalb Sanitary District) has
annually devoted substantial staff hours and capital resources to remove stormwater 
from the sanitary system. Such inflow and infiltration has also caused backups in floor 
drains and basement plumbing fixtures when the volume of groundwater in the sanitary 
system exceeds its temporary pipe storage capacity.

In the late 1980s and 1990s, the DeKalb City Council created a program to offset part of
the cost of re-piping or otherwise legally connecting sump pumps to the City’s storm 
water system. In some cases, the installation of “French drains” was sufficient to retain 
the pumped water during rain events where yard areas were large and the alternative of
connecting to a nearby storm sewer was not feasible. Despite the best efforts of KWRD 
and the City of DeKalb to enforce sound new construction practices, the flow monitoring
by the KWRD in recent years has revealed that private sources of inflow and infiltration 
continue to tax the treatment system during rain events. The main sources of this inflow 
and infiltration are the following:

 Private connection of roof drains to sanitary house laterals;
 Private connection of foundation drains to sanitary house laterals;
 Root intrusion that opens sanitary lateral joints to infiltration;
 Private sump pump connections to sanitary laterals and mains.

The graphic on the following page illustrates these common sources of inflow and 
infiltration:



P a g e  | 2

In 2021, the City of DeKalb will reimburse eligible homeowners for a portion of the 
qualifying cost incurred by a licensed contractor for the proper connection of sump 
pump lines with the City’s storm sewer system in the adjacent street. In the event that a 
City storm system is not proximate to the residential owner’s lot, the City will consider 
assistance to partially offset the cost of the installation of a French drain, provided it is 
not likely to create standing water in yard areas that could damage adjacent property.
A do-it-yourself and a pre-fab French drain design are illustrated below:
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The City’s sump pump assistance program will reimburse homeowners up to $3,000 or 
50% of the cost, whichever is less, for the remedy of illegal sump pump installations. In 
some instances, the removal of illegal sump pump piping from the sanitary sewerage 
system may be part of a larger project to repair or replace private house sanitary 
laterals. In such instances, the homeowner may be eligible for both the KWRD and City 
programs, which would reduce the overall cost significantly.

In order to be eligible for the City’s sump pump assistance program, the requirements 
are as follows:

1. The applicant must be a homeowner within the City’s corporate limits.
2. The applicant must be in good standing with respect to any bills owed to the City 

of DeKalb.
3. The applicant must complete the brief application form (see attached).
4. Reimbursement through the City program is limited to once per address.
5. All plumbing and excavation work must be completed by a contractor registered 

with the City. Plumbers must be licensed with the State of Illinois.
6. Where required by City ordinance, the repair work must be permitted.
7. All work shall comply with the City’s adopted codes and ordinances.
8. The City of DeKalb shall exercise the sole authority to determine eligibility.
9. The City of DeKalb shall not be party to any contract between the homeowner 

and/or any contractor working on the repair.
10.The following costs are ineligible:

 Incidental costs such as drywall repair, carpeting, finishes and flooring.
 Exterior plantings or landscaping.
 New electrical panels or circuitry upgrades.
 Use of any materials not in compliance with the City’s adopted codes and 

ordinances.

For more information about the City’s sump pump assistance program, please 
contact the following:

Dawn Harper, 815-748-2372 or dharper@cityofdekalb.com
Andy Raih, 815-748-8111 or araih@cityofdekalb.com

The application form for the program can be found here: 
https://www.cityofdekalb.com/DocumentCenter/View/12685/Sump-Pump-Assistance-
Application-Form
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